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Community Profile Desk Reference  

www.scWorkforceInfo.com 

 

 

The Community Profile Report is a 

great starting place to find data 

about your labor market. In just a 

few clicks, you can get a wealth of 

information. 

http://www.scworkforceinfo.com/
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Select your area 
category… 

 County 

 Metropolitan 
Statistical Area 
(MSA) 

 Workforce 
Investment Area 

 Statewide 
 

Click “View Report.” 

Select your specific 
geography (i.e. Dillon 
County) on the map. 
 

It will automatically go to the 
actual report. The report is a 
PDF for easy downloading, 
sharing, or printing. 
 
SUGGESTION: Print your area’s 
report and keep it on your desk 
for quick reference. 
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WHAT IT IS… 
This page includes survey-based counts of people in the area who are employed and unemployed, and uses a 
percentage rate—the unemployment rate. In this case, the graph shows an annual rate for the last 11 years. 
The table includes estimates for employment and unemployment, along with the rate for the area, plus data 
on the state and the United States. 
 
HOW TO USE IT… 
This data can help you become more familiar with your area. Because it is historical data, you should be able to 
see a trend in the unemployment rate. (FYI: The official time period for the most recent recession was 
December 2007 through June 2009.) 
 
HOW TO TALK ABOUT IT… 
“Since 2003, the unemployment rate in Dillon County has steadily risen with a sharp increase starting in 2008 
due to the recession. From 2009 to 2013, it has dropped off. The rate in the area has consistently been above 
both the state and national rates.” 
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WHAT IT IS… 
This line graph and table includes survey-based counts of people in the area who are employed and 
unemployed, and uses a percentage rate—the unemployment rate. In this case, the graph shows a 
monthly rate for the last 13 months.   
 
HOW TO USE IT… 
This data can help you become more familiar with your area. Please keep in mind that month-to-month 
data is very volatile and is not necessarily good for determining trends or predicting future movement. 
 
HOW TO TALK ABOUT IT… 
“Since November 2013, the unemployment rate in Dillon County has fluctuated from a low of 12.3 percent 
to a high of 14.1 percent. The rate in the area has consistently been above both the state and national 
rates indicating a slow recovery from the recession.” 
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WHAT IT IS… 
This table includes monthly reports of total online job advertisements along with major 
labor force data. 
 
HOW TO USE IT… 
Job openings give an indication of what employers are looking for and what possible job 
openings they may have. 
 
HOW TO TALK ABOUT IT… 
“In November 2014, Dillon County had 104 job advertisements. This is down from October 
2014 but higher than the lowest in the last 12 months (96) in December 2013.” 
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WHAT IT IS… 
In tables and bar graphs, this page shows data on gender, race, age, and education data in 
both a table and a graph. 
 
HOW TO USE IT… 
Knowing who is unemployed in your area can be a good indicator of the readiness of the 
labor supply in an area. 
 
HOW TO TALK ABOUT IT… 
“In November 2014, the average UI claimant in Dillon County was a white man between the 
ages of 25 and 40 years old with a high school diploma or GED.” 
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WHAT IT IS… 
Using a bar graph and table, this page shows industries with the largest number of UI claims 
on both a graph and in a table. 
 
HOW TO USE IT… 
Knowing what industries have large numbers of claims can help in determining the skills of 
claimants and help in retraining decisions. 
 
HOW TO TALK ABOUT IT… 
“Claims in Dillon County have come mostly from the Administrative Support and Waste 
Management and Remediation industry (which includes temporary employment agencies) 
and the Accommodation and Food Services industry.   
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WHAT IT IS… 
This data, types of jobs with the largest number of UI claims is shown in both a graph and in 
a table. 
 
HOW TO USE IT… 
Knowing what occupations have large numbers of claims can help in determining the skills 
of claimants and help in retraining decisions. 
 
HOW TO TALK ABOUT IT… 
“Claims in Dillon County are mostly for production occupations. Far behind are occupations 
in Sales, and Building and Grounds Cleaning and Maintenance.” 
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WHAT IT IS… 
The SC Department of Revenue provides data on retail sales in all areas of the state. 
 
HOW TO USE IT… 
Retail sales can be an indicator of the health of an area’s economy. Higher retail sales 
usually mean that consumers are confident in the economy. 
 
HOW TO TALK ABOUT IT… 
“Retail sales in Dillon County have increased dramatically in late 2014 indicating renewed 
interest in consumer spending, especially for the upcoming holiday season.”   
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WHAT IT IS… 
In a bar graph and a table, this data breaks down the total population by age in years. The 
data is from the US Census Bureau, annual American Community Survey. 
 
HOW TO USE IT… 
Changes in age can affect several sectors. An increase in “mature” citizens can indicate an 
increased need for geriatric services, while changes in younger children can affect the areas 
education system. 
 
HOW TO TALK ABOUT IT… 
“In Dillon County, there are only 479 citizens over the age of 85, while the largest age group 
is 5-9 years old with 2,476.” 
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WHAT IT IS… 
This data breaks down the total population by race and by gender. The data is from the US 
Census Bureau, annual American Community Survey. 
 
HOW TO USE IT… 
This data gives a good picture of the population of an area.   
 
HOW TO TALK ABOUT IT… 
“With almost equal percentages, white citizens (47.4 percent) and African-American citizens 
(46.1 percent) vastly outnumber other races in Dillon County.” 
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WHAT IT IS… 
The US Census Bureau reports data on how the population has changed since 1970 and how 
it may change between now and the year 2030. 
 
HOW TO USE IT… 
Looking at trends in population can assist in planning for potential population changes. 
 
HOW TO TALK ABOUT IT… 
“The population of Dillon County has stayed fairly consistent since 1970 with a slight dip in 
1990.” 
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WHAT IT IS… 
This pie chart uses data from the US Census Bureau to show where people are commuting in order to work. 
Out-commuters live in Dillon County and work outside the county, while in-commuters work in Dillon County 
and live elsewhere. It also shows people who both live and work in the area. 
 
HOW TO USE IT… 
Commuting patterns are an excellent way to determine where your area’s workforce is coming from or going 
to. It may help in determining business or training locations. 
 
HOW TO TALK ABOUT IT… 
“A majority of Dillon County residents (40.1 percent) leave the county for work. Only 26.6 percent live AND work 
in the county.” 
 



 
C o m m u n i t y  P r o f i l e  D e s k  R e f e r e n c e  2 0 1 5  

 

Page 15 

 

WHAT IT IS… 
These tables show where the people are in-commuting from or out-commuting to. 
 
HOW TO USE IT… 
Commuting patterns are an excellent way to determine where your area’s workforce is coming from. It 
may help in determining business or training locations. 
 
HOW TO TALK ABOUT IT… 
“People who leave Dillon County to work are most often going to Florence County. The majority of people 
who work in the county but live outside the area come from Marion County.”   
 



 
C o m m u n i t y  P r o f i l e  D e s k  R e f e r e n c e  2 0 1 5  

 

Page 16 

 

WHAT IT IS… 
These tables will give you an idea of the size of companies in your area and how many people they employ. 
 
HOW TO USE IT… 
The size of a company may indicate its need for services, as would its employment level. Smaller 
companies likely do not have a human resources department and may need assistance for things like filing 
claims and registering for E-verify. 
 
HOW TO TALK ABOUT IT… 
“A vast majority of the employers in Dillon County are small businesses (fewer than 50 employees). There 
are more companies with four or fewer employees than any other company size.” 
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WHAT IT IS… 
This is an alphabetical list of the companies in your area that employ the most people. It is NOT in order of 
employment level. 
 
HOW TO USE IT… 
Very often the largest companies have the largest staffing needs so it may be a way to target services. In 
addition, some larger companies may have had to downsize their human resources department and may 
need that type of assistance. 
 
HOW TO TALK ABOUT IT… 
“The largest employers in Dillon County include manufacturing companies, government offices, and 
medical facilities.” 
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WHAT IT IS… 
This bar graph shows major industry groups and the employment for each industry. They are listed alphabetically. 
NOTE: The release of this data lags behind the time period for the data due to the time required for data collection 
(to give employers plenty of time to report) and verification, and quality assurance (including review by the US 
Department of Labor). 
 
HOW TO USE IT… 
Knowing what industries (kinds of companies) are in your area will help with identifying general skills of the 
workforce and possibly identifying future needs.  
 
HOW TO TALK ABOUT IT… 
“In Dillon County, manufacturing companies far outnumber the next closest industry, Retail Trade, and the third in 
line, Health Care and Social Assistance.” 
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WHAT IT IS… 
Using UI account information, this graph shows new companies since the last quarter. 
 
HOW TO USE IT… 
New startup firms give you an idea of the number of new companies in your area which may reflect a 
healthy economy. 
 
HOW TO TALK ABOUT IT… 
“Since the recession started in December 2007, new startup firms in Dillon County have been fluctuating 
with a low of 0 in fourth quarter 2009 and a high of 8 (first quarter 2014).” 
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WHAT IT IS… 
This data comes from the Conference Board’s Help Wanted Online® (HWOL) data series that collects job 
advertisements from over 16,000 websites. 
 
HOW TO USE IT… 
HWOL is a robust indicator of the job outlook in the area. The more advertisements there are, the better the 
economy or recovery. 
 
HOW TO TALK ABOUT IT… 
“The jobs advertised the most in Dillon County were General Maintenance and Repair Workers, Tractor Trailer 
Truck Drivers, and First-Line Supervisors of Retail Sales Workers.” 
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WHAT IT IS… 
This data comes from the Local Employment Dynamics (LED) program which is a cooperative system of the US 
Census Bureau and state LMI offices. It combines data items like employment and wages with demographic and 
UI data. Because it combines so much data, release usually falls about six months after the time period. 
 
HOW TO USE IT… 
LED has workforce indicators that can help you know your area: New hires, turnover, and age of workers. 
Turnover can show a problem with a certain industry, many times caused by low pay. 
 
HOW TO TALK ABOUT IT… 
“Accommodation and food services had the highest turnover rate (16.1 percent) in Dillon County in the first 
quarter of 2013. Construction had the second highest turnover rate, and the lowest turnover rate was found in 
Educational Services.” 
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WHAT IT IS… 
Employers UI tax records provide this wage data by industry. It is the most recent quarter of data. 
 
HOW TO USE IT… 
Wages can affect employment and turnover so looking at wages is an important part of being familiar with your 
area. 
 
HOW TO TALK ABOUT IT… 
“The Finance and Insurance industry is by far the best paying industry in Dillon County with an average annual 
wage of $49,608. Information pays an average of $46,280 per year. The lowest wage is $11,700 found in the 
Accommodation and Food Services industry.” 
 



 
C o m m u n i t y  P r o f i l e  D e s k  R e f e r e n c e  2 0 1 5  

 

Page 23 

 

WHAT IT IS… 
This data comes from the LED program which is a cooperative system of the US Census Bureau and state LMI offices. 
It combines data items like employment and wages with demographics and UI data. Because it combines so much 
data, release usually falls about 6 months after the time period. 
 
HOW TO USE IT… 
LED has workforce indicators that can help you know your area: New hires, turnover, and age of workers. The Age of 
Workers by Industry can show which industries may have a young workforce that may need some workforce support 
or training, and which industries may be facing a large period of retirement of workers. 
 
HOW TO TALK ABOUT IT… 
“Public Administration has the oldest workforce, while the industry with the youngest workforce is Accommodation 
and Food Services.” 
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WHAT IT IS… 
This table includes projections of employment by industry for the ten-year period 2010-20 and are available for the 
local Workforce Investment Area (WIA) area only; county data is not produced. It gives the change in number and 
percentage. 
 
HOW TO USE IT… 
Industry projections give an indication of which industries will expand or contract. It will help in prioritizing resource 
distribution. 
 
HOW TO TALK ABOUT IT… 
“When we look at the future of industries in the Pee Dee WIA area (of which Dillon County is a part), it is estimated 
that Health Care and Social Assistance will have a large increase from 2010 to 2020. Agriculture, Forestry, Fishing, 
and Hunting and Government will likely have declines.” 
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WHAT IT IS… 
This table includes projections of employment by occupation group for the ten-year period 2010-2020. It gives the 
change in number and percentage. 
 
HOW TO USE IT… 
Occupational projections give an indication of which occupations will have a change in employment. It will help in 
prioritizing training. 
 
HOW TO TALK ABOUT IT… 
“When we look at the future of occupations in the Pee Dee WIA area (of which Dillon County is a part), jobs in sales 
and Related and Office and Administrative Support have the potential to increase during the ten-year projection 
period.” 
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WHAT IT IS… 
This table includes the top 20 projected occupations sorted by percent change. It also gives openings categorized by 
replacement, growth, and total, and gives the average annual salary for that occupation. 
 
HOW TO USE IT… 
This table gives a look at specific occupations that are predicted to increase. You can also tell which occupations are 
growing based on replacements (leaving the job—retirement, moving to other jobs, etc.) or growth (new jobs). 
 
HOW TO TALK ABOUT IT… 
“Personal Care Aides is estimated to be the top growing occupation in the Pee Dee WIA area (of which Dillon County 
is a part) with a 54 percent growth rate from 2010 to 2020. Many of the top growing occupations are in health care.” 
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WHAT IT IS… 
This table includes the occupations that are expected to decrease sorted by percent change. It also gives decreases 
based on replacement, growth, and total, and gives the average annual salary for that occupation. 
 
HOW TO USE IT… 
This table gives a look at specific occupations that are predicted to decline. You can also tell why the occupations 
may decrease--replacement (leaving the job—retirement, moving to other jobs, etc.). This table gives an indication 
which occupations to NOT spend resources on. 
 
HOW TO TALK ABOUT IT… 
“Many of the declining occupations in the Pee Dee WIA area (of which Dillon County is a part) are Postal Service jobs. 
Due to the vast use of email and other electronic means of communication, Postal Service use has dropped 
significantly.” 
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WHAT IT IS… 
Educational attainment is the education level of the population of an area. In this case, it shows what education level 
was achieved by the population that is 25 years old and older. 
 
HOW TO USE IT… 
A breakdown of educational attainment will give you a general idea of the population of an area and what would be 
needed to increase education levels. 
 
HOW TO TALK ABOUT IT… 
“Almost 40 percent of the population in Dillon County is high school graduates. Another 18.6 percent have completed 
the 9th through the 12th grade but did not graduate. Over 16 percent have some college.” 
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WHAT IT IS… 
This line graph shows the number of postsecondary degrees awarded in the area from 2003 to 2013. (NOTE: Dillon 
County does not have any postsecondary institutions so this page would be blank. The Pee Dee WIA area is being 
used for illustration purposes only.) 
 
HOW TO USE IT… 
This is a good indicator to show the higher education levels of an area. This would be good to use for a company that 
is looking for candidates for managers or higher-level company leadership positions. 
 
HOW TO TALK ABOUT IT… 
“In 2013, graduates from schools in the Pee Dee WIA area earned a little more than 800 Bachelor’s Degrees. This was 
an increase from the previous year. Masters Degrees remained stable.” 
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 WHAT IT IS… 
This is a list of postsecondary institutions in the area with contact information, website address, and the number of 
degrees awarded in the most recent available graduation year. (NOTE: Dillon County does not have any 
postsecondary institutions so this page would be blank. The Pee Dee WIA area is being used for illustration purposes 
only.) 
 
HOW TO USE IT… 
This could be a great resource in knowing which institutions graduated the most and for general knowledge of 
resources in the area. 
 
HOW TO TALK ABOUT IT… 
“Technical colleges in the area (Florence-Darlington and Northeastern Technical Colleges) awarded degrees to 1,147 
people in 2013. Four-year colleges (Coker College and Francis Marion University) awarded 900 degrees.” 
 


